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II. The Financial Situation of 
Cambodia
FinTech is not disrupting Cambodia’s 
financial services, 
> It is joining its development
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The Perfect Storm Factors 
>$24 Billion Gap between financial services needs & formal supply 
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Figure 1 : Needs vs. Formal Supply Gap 
(of Target Segment, US$ Billion) 
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Source: ADB. (2017). Accelerating Financial Inclusion in South-East Asia with Digital Finance. 

II
. T

he
 F

in
an

ci
al

 S
itu

at
io

n 
of

 C
am

bo
di

a 
–

C
on

t.

2



The Perfect Storm Factors – Cont.
Accelerating Technological advancement & adoption 

TOTAL POPULATION
16 M Urbanization: 21%

(with the annual rate of change 2.65%)

More than 
50% of population under 
the age of 25 with high 
adoption rate of 
technology 

INTERNET USERS 
7.16 m 
+43% since Jan 2016 (+2m)
with 45% penetration rate

46%
Laptops & 
Desktop 

49% 
Mobile 
Phones 

5% 
Tablet 
Devices 

MOBILE SUBSCRIPTION
27.60 m, +6% growth and 
173%compared to total population

MOBILE SUBSCRIPTION 4.5 
MILLION mobile users connected 
to Facebook 

3.4 M 660 K 440 K 

INFRASTRUCTURE
QUALITY & ACCESS
The advancement of next-
generation technology provides a
level playing field for FinTech
firms allowing them to not
worrying about inflexible legacy
systems, (regulation) and siloed
channels. This has lowered the
barriers to entry. Cost advantage
is on the FinTech side.

Source: World Fact Book (cia.gov), wearesocial.com/uk/, Facebook Inc. G-SMA Intelligence, Geek in Cambodia 
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